
Using the RDM EC7000iUsing the RDM EC7000iUsing the RDM EC7000iUsing the RDM EC7000i™™™™ series or EC7500series or EC7500series or EC7500series or EC7500™™™™ series check scanner and the series check scanner and the series check scanner and the series check scanner and the PaymentMatePaymentMatePaymentMatePaymentMate®®®® softwaresoftwaresoftwaresoftware

If you experience an issue processing checks with the RDM EC7000i™ series, or RDM EC7500™ series, check 
scanner and your PaymentMate® software, try using this troubleshooting flowchart to help you find a resolution.   
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software installed?
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Open PaymentMate: Click Start | 
Programs | PaymentMate | 
PaymentMate icon. 
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RDM check 
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ready to accept 
a check.
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No 8. Is the LED 
light on the 
RDM lit and 
solid amber?

RDM check 
scanner is idle, 
but ready to 
accept a check.
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STOP
14. The RDM check 
scanner is working

properly. Follow the 
prompts to finish
the transaction.

Install the franking 
printing wheel inside
the scanner and return 
to step (6).
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Follow the  
PaymentMate
prompts to 
process the
check.  

Yes

RDM scanner could not read the MICR of  
the check. Return to step (6) and retry 
the check, making sure the check is facing 
the correct direction, or request a different 
form of payment. 

11. Using the RDM check scanner: Feed a check into RDM 
check scanner according to manufacturer’s instructions at this link: 
www.tempuspayment.com/documents/pm_rdm.pdf

No

15. Does the LED 
light flash red, and 
are there three 
short beeps?

STOP
22. Try reinstalling 

PaymentMate. If the 
issue persists, 

contact technical 
support.

Yes

An error occurred 
capturing the check 
image. Return to step 
(6) and retry the check, 
or request a different 
form of payment.

No

No

Close and reopen 
the software, and  
return to step (6).

No

Open PaymentMate: Click Start | Programs | PaymentMate
| and select the PaymentMate icon. Return to step (6).

No

20. Have you removed all debris 
and paper chads from inside the 
Scanner that are blocking the 
check path and cleaned the lens?

12. Does PaymentMate
pop up?

19. Is PaymentMate running?

No

Yes

RDM scanner failed a self-
test or an error occurred. 

Yes

Open the RDM check scanner according 
to the manufacturer’s instructions. 
Carefully remove debris and clean the 
lens. Return to step (6).

No

Yes

13. Does the 
LED light flash 
Green, and is
there one short 
beep?

No
21. Have you restarted the 
PaymentMate software?
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Close, and reopen, 
PaymentMate, 
and then return to 
step (6).

9. Is the LED 
light on the 
RDM lit and 
flashing green?

Yes

No

Assemble the RDM check scanner according
to the instructions at this link: 
www.tempuspayment.com/documents/rdm_setup.pdf

Connect AC/DC adapter to the 
RDM power port and plug 
it into electrical outlet or UPS.  

18. Is the franking wheel properly 
inserted inside the RDM scanner?

16. Does the LED 
Light flash red, 
and is there one 
long beep?

Configure PaymentMate:On the software, click Configure | Peripherals 
Receipts | Configure Peripherals | Check Card Reader | RDM 
6000/7000 USB | OK and OK. 

Yes

10. Is the LED on 
the RDM lit and 
flashing red, 
green, amber?

7. Is the LED 
light on the 
RDM lit and 
solid green?

17. Troubleshooting the RDM 
check scanner: Is the LED light 
on the RDM lit solid red or 
flashing red?

6. RDM power and 
ready state: Is the 
LED light of the check 
scanner lit?

5. RDM assembly:
Is the check 
scanner assembled
correctly?

4. Is PaymentMate
configured to use 
the RDM check
scanner?

3. Is PaymentMate
running on the 
computer?


