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Using the RDM EC7000i™ series or EC7500™ series check scanner and the PaymentMate® software

If you experience an issue processing checks with the RDM EC7000i™ series, or RDM EC7500™ series, check

scanner and your PaymentMate® software, try using this troublesh

ooting flowchart to help you find a resolution.
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| v
1
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Open the RDM check scanner according

to the manufacturer’s instructions.
Carefully remove debris and clean the
lens. Return to step (6).
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Open PaymentMate: Click Start | Programs | PaymentMate
| and select the PaymentMate icon. Return to step (6).
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