Advanced Printer Driver Installation Manual

APD Installation and Printer Driver Setup

Before starting with the installation, check the fol lowing.

Installation

Close all running applications.

The procedure for installing the APD is as follows.

Installation of the APD requires Windows Administrato r privileges.

Do not connect the printer until after the installa tion is complete.

A
1. Double click the [APD] icon and start the install ation.

Some restrictions apply to the APD installation. For details, see "Restrictions Related to
Installation" on page 1-11 .

2. The License Agreement screen appears. Check itsantent. Select "l accept the terms in

the license agreement” and click the [Next] button.

{4 EPSON Advanced Printer Driver for TM Series - InstallShield Wizard

License Agreement
Please read the Following license agreement: carefully,

3

SOFTWARE LICEMSE AGREEMENT -

IMPORTANT - PLEASE READ CAREFLILLY! The EPSOM software you are about to
download will be licensed to you, the licensee, on the condition that you agree with SEIKG
EPSON CORPORATION {"EPSOM") ko the terms and conditions set Forth in this legal
agreement, PLEASE READ THIS AGREEMENT CAREFULLY, YOU WILL BE BOLUND BY THE
TERMS OF THIS AGREEMENT IF YOU INSTALL, DOWMLOAD, COPY, OR OTHERWISE UISE
THE SOFTWARE. IF you do not agree to the terms contained in this agreement, please
do not install of download the software, Please record the date of download in order to
activate the limited ninety {50} day warranty (see below).

1 you agree to these terms and conditions, EPSOM grants to you a nonexclusive license
ko use the following software (the "Software"): ~

‘ ' 1 accept the kerms in the license agreement ’
d0 not accept the Lerms in the Icense agreement

‘l Mext = |' Cancel
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3. The Location to Save Files screen appears. Spegithe APD saving location and click the
[Next] button. (By default, the files are expanded i nto C:\EPSON Advanced Printer
Driver\Setup_TM .)

The files are expanded.

&4 EPSON Advanced Printer Driver for TM Series - InstallShield Wizard

Extracting Files
The contents of this package are being extracted,

Please wait whils the Installshield Wizard extracts the files needed ko install EFSON
Advanced Printer Driver for TM Seties on your computer, This may take a few
moments,

Extracting esddmsgQ.exe...

‘ | Cancel |

4. The Select OS screen appears. The Windows instaltion environment and language are
identified automatically. Check the OS and language and click the [Next] button.

-~ Select Install 05 -

£ WindowsNTA.0  Windows2000 & WindowskP

i~ Select Install Language

Cancel ‘

\ ~— el
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5. The Select Module screen appears. Select the prier driver module corresponding to the
printer to be connected. (This is the printer drive r.)
Both "EPSON TM-xx" and "(Ver.2.xx....EPSON TM-xx)"modules may be present for
some printers. In general, select "EPSON TM-xx."
In Hybrid Printers, select all modules for the diff erent printing methods that are present.
When connecting more than one USB interface printer, select the modules of all printers
to be connected.
For more information on the printer driver specific ations, see the "Printer Driver
Specifications.”

% Note:

The Ver.2.xx compatible APD module is a module @iible with Ver.2.xx modules. It is
available only for models supported by Ver.2.xx.

For some models, only the Ver.2.xx compatible ARprovided.

There are no modules for cash drawers. Cash draarrse controlled if a module for the
printer is installed.
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6. Configure the port settings for the printer drive r. Select the printer driver to configure
and click the [Printer Port Setting, e.t.c...] button.

% Note:

The port setting must be configured for each optirger drivers to be installed.

7. The Printer Port Setting, e.t.c. screen appeardf the printer driver selected in step 6. is
"TM-C100," proceed to step 8. Configure the port sdtings, click the [OK] button, and
proceed to step 9.

Windows
printer driver name

Transmission retry

Port types
Settings for serial connection

TCP/IP settings

% Note:

These settings can be changed also after instadlati
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The setting items are as follows.
Printer Setting

Set Default Printer Check when configuring the print er as that normally
used from the Windows applications.

Name The printer driver name. This is changeable.
Printer Port Setting

Transmission Retry(seconds) The time interval for retrying transmission after
timeout.
The default is "10."

Port Type

Selects the interface connecting the computer and pinter, to which the configured
settings apply. The default is "LPT" (Parallel).

The available settings for each type of port are as fdlows.
+ Parallel

Select the parallel port to be used.

» Serial
Port Select the COM port to be used.
The default is "COM1."
BaudRate Sets the BaudRate. The default is "38400."
DataBits Sets the DataBits. The default is "8."
Parity Sets the Parity. The default is "None."
StopBits Sets the StopBits. The default is "1."
FlowControl Sets the data flow control type to be us ed between the
computer and serial device.
The default is "DTR/DSR."
« USB

There are no items to configure.
* TCP/IP

IP Address Enter the printer IP address.
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8. If the printer driver selected in step 6. is "TM-C100," configure the following settings.

Port types

TCP/IP settings
Status
Viewer

Port Type
« USB

Normally, use the USB port. When selecting the USBport, also configure the
Status Viewer settings.

* TCP/IP(Use Print Server)

The TM-C100 is a USB interface printer. However, if using Ethernet connection
through a print server, the following settings are necessary.

IP Address Enter the print server IP address.
The Status Viewer is grayed out.
Status Viewer

Configures whether to use or not the Status Viewer (EPSON Status Viewer Service).
For details, see "About the EPSON Status Viewer Serice - TM-C100" on page 1-7 .

* Use Starts the Status Viewer automatically at systemstartup.

* Do not use Does not start the Status Viewer automatically at system startup.
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9. The screen returns to the Select Module screen. Wen installing multiple printer drivers,
repeat steps 7. and 8. When all the printer drivers are configured, click the [Finish]
button. The installation starts.

10. When the installation is complete, the following screen appears. Clicking the [Yes]
button reboots the computer.

% Note:

Reboot is necessary for installing the APD corgedlake sure to reboot the computer.

11. Select [Start] and open the Printers and Faxesaeen. Check that the printer drivers for
the TM printer are registered.
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Connecting theTM Printer

For more information on how to connect the TM print er, see the Technical Reference Guide of
each printer.

Serial (COM) connection

When using the serial connection, make sure the printer settings match the printer driver port
settings (BaudRate/DataBits/Parity/StopBits/FlowCon  trol).

For information on the printer port settings, see t he Technical Reference Guide of each printer.

Port settings confirmation procedure

TM printer settings

To run the self test and print the port settings, turn on the TM printer power with the FEED
button held down.

Printer driver port settings

Select [Start] and open the Printers and Faxes scren.

Right click the printer driver you have installed a nd select [Properties].

Select the [Ports] tab from the Properties screen ad click the [Configure Port...] button. The
Configure Port screen where you can check the setthgs opens.
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USB connection

When using USB connection, reboot the computer after installing all the printer drivers to be
used simultaneously. Then, connect the printer and turn on the power.

% Note:

To add a printer driver afterwards, install the pér driver after connecting all the TM printers
using USB connection and turning on their respeetpower. Otherwise, an Epson Port

reassignment may occur as the driver for discoratkeot powered off printers are recognized as
replaced.

If you have connected the printer before instaltimg printer driver, perform a printer driver
recovery. For details, see "Recovering the Pribtérer - For USB Interface Printer" on page 2-26 .

Restrictions

» Connectable printers and USB devices: USB cable legth of up to 5 m, up to 5 cascaded
hubs. Use USB cables and USB hubs compliant with U8 2.0 standard.

* The maximum number of printers that can be connected simultaneously is 8.

* When turning the power off and then on, wait at lea st 5 seconds between power off and
power on.

For details, see the C:\EPSON Advanced Printer Driv er\Setup_TM\Usb\readme_e.txt
generated after the APD installation.

Ethernet (10/100 Base-T) connection

When using Ethernet connection, check the IP addres setting. To configure the IP address, use
the Epson TM Netwingconfig Utility.

For details, see the "UB-R02 Technical Reference Gde."
Wireless LAN (IEEE 802.11.b) connection

When using wireless LAN connection, check the IP address setting. To configure the IP address,
use the Epson TM Netwingconfig Utility.

Also check the security measures and location sufficiently.
For details, see the "UB-R02 Technical Reference Gde."
Parallel (LPT) connection

When the printer is connected, the "New Hardware De tected. EPSON TM-P2.01" screen appears
then the "Found New Hardware Wizard"screen. In this case, perform the following steps.

1. Click the [Next] button to search for the driver.

2. Next, click the [Finish] button without the drive r been found and close the "Found New
Hardware Wizard"screen.
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Setting the Paper Width and Checking the Port Setti  ng

When printing receipts, the paper width must be con figured.

If you have not configured the port settings at ins tallation or you want to change the settings,
configure the printer driver port settings before t he test print.

If no settings are necessary, proceed to "Test Priting" in the next section.

Procedure
The configuration procedure is as follows.
1. Open the Printers and Faxes scree.
2. Right click the printer driver you have installed and select [Properties].

3. The Properties screen of the printer appears. Taconfigure the paper width, select the

[Printer Settings] tab.
Select the paper width in accordance with the print er and click the [Apply] button.
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4. To check the port settings, select the [Ports] ta.
Check that the port is ESDPRTxxx and that the port matches the interface to which the
printer is connected.

%ﬁ Note

For port, specify an Epson Port (ESDPRTxxx). Do spécify a general-purpose port such as COM
or USB because the APD can be controlled only tinahe Epson Port.

5. In case of parallel or USB interface, click the [(X] button and close the Properties screen.
This is the end of the port settings.

6. For serial and TCP/IP interfaces, click the [Configure Port...] button.
7. The Configure Port screen appears. Check the portsettings and click the [OK] button.
Serial

Configures the serial port communication settings. The [Restore Defaults] button
allows you to restore the original settings. When finished, click the [OK] button.
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% Note:

Make sure that the driver communication settingsechahose of the printer (Bits per
second/Data bits/Parity/Stop bits/Flow control).

TCP/IP

Configures the TM printer IP address. When finished , click the [OK] button.

8. The screen returns to the Properties screen of th printer. Click the [OK] button to finish.

The port settings become effective.
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Test Printing

Test printing is for checking whether the APD has b een installed correctly.

Procedure
The procedure for test printing is as follows.

1.0pen the Printers and Faxes screen. Right clickhe printer driver you have
installed and select [Properties].

2. The Properties screen of the printer appears. Clck the [Print Test Page] button.

3. The test print page is output.

%\ Note:

Not all characters are printed but the print is zot.

In the test printing, characters/images are treaedmage data. Printing is slow as time is reqdiire
for printer communication because the print dathuue is large.
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4. The following screen appears. If the test print was output correctly, click the [OK]
button. If the test print was not output correctly, click the [Troubleshoot...] button and
perform troubleshooting in accordance with the Wind ows message.

This is the end of the APD installation and setup pr ocedures.
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